WARRANTY

TWO YEAR DOMESTIC WARRANTY

For Domestic Appliances used in Domestic Applications — New Zealand only.

This Acqua product is warranted against faults in materials and manufacture for a period of 2
years from the date of original purchase when this unit is operated and maintained according
to instructions attached to or furnished with the product. This warranty covers products
purchased NEW and applies to the original purchaser and cannot be transferred.

If your appliance fails to operate properly while in use under normal household conditions
within the warranty period, contact the ACQUA customer Service Centre in New Zealand
0800 726 713 to find the locations of your nearest ACQUA Service Agent or visit our website
www.jalmacsales.com.

This warranty does not cover:

1) Installation and delivery fees or to correct the installation of your appliance,
instruction on the use of your appliance, connection/disconnection of house fuses
or correct wiring or plumbing.

2)  Failure to maintain the product as per the Instruction Manual.

3)  Food loss due to power failure or misuse. It is the consumers responsibility to take
all necessary precautions to eliminate food loss due to product failure.

4)  Repairs when the appliance is used in situations other than normal domestic use.

5)  Normal wear and tear.

6) Normal maintenance of a product, including cleaning and/or clearing obstructions,
both inside and outside the product.

7) Damage to the appliance caused by accident, acts of god, misuse, fire, water
damage or rust caused by abrasion, scratching or other physicaldamage.

8) Internal or external damage as a result of improper use of cleaning products.

9)  The product is used other than in the country it was purchased.

10) Service travel or transport costs incurred where product is outside areas where an
appointed Acqua Service Agent is present.

11) Any consequential loss due to appliance failure.

12) Damage caused by mishandling in transit.

13) Damage or repairs caused by repair work carried out by other than an Authorised
Acqua Service Agent.

14) Any damage or cost involved where product has had the door opening reversed. It
is recommended that a registered service agent carries out any door hinge
modification. This cost is not covered by the Supplier.

15)  Service and other costs incurred where no fault is found. Please refer to our FAQs
and troubleshooting guide on our website www.jalmacsales.com before requesting

a service agent.
16) Faults caused by salt or sulphur corrosion.
WARNING - Rotorua and the surrounding region is a Corrosive Environment
Please note: This product is subject to corrosion by sulphur and salt and any such corrosion is NOT
covered by the manufacturer’s Warranty.

FIVE YEAR PARTS ONLY WARRANTY ON SEALED REFRIGERATION SYSTEM

When this refrigerator and/or freezer is operated and maintained according to the
instructions attached, ACQUA offers a 5 year warranty on parts ONLY of the compressor,
evaporator, condenser, dryer and connecting tubing.

IMPORTANT: PLEASE RETAIN THIS GUARANTEE CARD AND PROOF OF PURCHASE — Do not
return to ACQUA.
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